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65 - | NDEPENDENT AGENC ES - REGQULATCRY
407 - PUBLIC UTILITIES COW SSI ON

CHAPTER 86 - DI SCONNECTI ON AND DEPCSI T REGULATI ONS FOR
NONRESI DENTI AL UTI LI TY SERVI CE

SUMVARY: This rul e governs the disconnection of, and the
collection of deposits from the nonresidential custoners of
electric, gas, telephone, and water utilities, except those
having no full-time enpl oyees. The rule includes procedures
for Comm ssion review of disputes relating to deposits or

di sconnections. The extension of service to custoners who
owe overdue bills to the utility is also covered in the
rule, and provisions relating to | ate paynent charges have
al so been i ncl uded.

1. APPLI CABI LI TY

These regul ations, unless otherw se specified, apply to al
electric, gas telephone, and water utilities with at |east one
full-time enpl oyee that are subject to the supervision and
jurisdiction of this Coonmssion. The regulations do not,
however, apply if a customer has filed a petition in bankruptcy
and the Bankruptcy Court has exclusive jurisdiction over the
di sconnection of and collection of deposits fromthat custoner.

2. SUFFI G ENT REASONS FCOR DI SCONNECTI ON

A Subject to these regulations, a utility may di sconnect
service to a nonresidential custonmer after appropriate notice
only if:

1) The custoner has failed to pay within a reasonabl e
time any proper bill or deposit request in accordance with the
provi sions of these regulations or has failed to pay the
undi sputed portion of a bill or deposit request disputed subject
to Sections 6 and 10 of these regulations. Wile bills are
payabl e upon recei pt, for the purposes of these regulations a
reasonable tine shall be thirty (30) days after the postnark date
of the bill, and paynment will be acconplished by receipt at the a
busi ness office or authorized paynment agency of the utility;

2) The custoner has failed to abide by the terns of an
agreenent entered into pursuant to Section 5 of these
regul ati ons;

3) There exists unauthorized or fraudul ent use or
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procurenent of utility services, or tanpering with the
connections, neter, or other equipnent of the utility, or the

exi stence of a condition dangerous to health or safety, or
detrinental to the utility service of others. No notice shall be
requi red for disconnection pursuant to this subsection if a clear
and present danger to life, health, physical property, or the
utility's ability to serve other custoners exists;

4) The cust oner unreasonably refuses access to his
premses to install or read a neter or for a necessary inspection
or repair of utility property;

5) The custoner requests the disconnection or clearly
abandons the prem ses, in which case no notice i s necessary;

6) The Comm ssion orders the disconnection, in which
case the Coomssion will prescribe appropriate notice.

3. | NSUFFI O ENT REASON FOR DI SCONNECTI ON
A No custoner shall be disconnection if:
1) No part of the customer's unpaid bill has been

outstanding for nore than three nonths, and the total anount
outstanding is | ess than $25;

2) The unpaid bill results fromthe purchase of
t el ephone directory advertising or of merchandi se or appliances
not essential to the providing of the nonopoly utility service;

3) The unpaid bill is for a service other than the
one bei ng di sconnect ed;

4) The unpai d anmount represents a previous billing
error not corrected within ten (10) busi ness days of the nailing
of this erroneous bill.

4. NOTI CE

A D sconnection Notice . Service shall not be termnated
unl ess the custoner has been sent witten notice of the Conpany's
intention to disconnect at |east seven (7) days in advance of the
proposed di sconnection. Notice may be sent not less than thirty
(30) days after the postmark date of the original bill.
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B. Period of Effectiveness
1) Unless the bill is paid or arrangenents to pay the
bill are nade, the service nmay be term nated on the schedul ed
termnation date or within ten (10) business days thereafter. |If

autility fails to termnate service within ten (10) busi ness
days of the termnation date, then the termnation notice
procedure nust be repeated, except as provided in paragraph (ii)
bel ow.

2) If, before the cause for disconnection shall have
been renoved and after a reasonable request by the utility, a
custoner expressly refuses to allowthe utility to gain access to
the neter, or other fixture or devise, necessary to acconplish
di sconnection, the ten (10) business day period specified in
subsection B(i) shall run fromthe date of the |ast such refusa
by the custoner, rather than fromthe schedul ed termnati on date.
The extension of tine provided by this paragraph (ii) shall apply
only if the utility:

a) records the date, tine and nanner of each
attenpt to disconnect service and each express refusal of the
custoner to all ow access;

b) reports such attenpts and refusals to the
Consuner Assi stance D vision; and

C) has available to it no reasonabl e neans of
di sconnection other than that which the custonmer has refused to
al | ow.

C Broken Paynent Arrangenent . Upon failure of the
custoner to abide by the terns of an agreenent pursuant to
Section 5 of these regul ati ons, service may be termnated not
| ess than three (3) business days after the utility has mailed
notice of its intention to disconnect to the custoner.

D. D sconnection at Request of Third Party . No electric,
gas, or water utility shall, at the request of any |essor, owner,
or agent, cause electric, water or gas services to be term nated
with respect to any | eased or rented property unless the owner or
| essor furnishes a statenent signed by the | essee or tenant
agreeing to such termnation, or notarized statenent signed by
the lessor or ower that the premses are vacant. Before any
such utility disconnects service without such a statenment it
shall give notice, at least ten (10) days prior to the
di sconnection or termnation of the service, to at |east one
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adult tenant occupying said premses and on opportunity for the
tenant to put the service in his or her own nane prior to the
di sconnection or termnation.

E. Content of Notice . Notice to the custoner nust
conspi cuously include the foll ow ng:

1) The exact reason for di sconnection.

2) The actions the custonmer nay take to avoid
di sconnecti on.

3) The schedul ed di sconnecti on date.

4) A statenent that the custonmer may arrange with the
utility for an install nent paynent plan, expect in the case of
noti ce given pursuant to Section 4(c) above.

5) A statenent of the custoner's right prior to the
di sconnection date to submt the disputed matter to: Consuner
Assistance Dvision, Public Wilities Conm ssion, Augusta, Miine
04333- 0018, Tel ephone 287- 3831.

6) A statenent that the customer should not submt
the matter to the Consuner Assistance D vision of the Comm ssion
until he has first discussed the case with a utility
representative.

7) The title and tel ephone nunber of the appropriate
utility representative and a statenent that the call nmay be nade
collect fromwithin the utility's service area unless a toll-free
nunber is offered or the utility's service area includes no
t el ephone exchanges that involve toll calls to the designated
t el ephone nunber.

8) A statenent of the reconnection charge.

S. PAYMENT ARRANGEMENT

A Agreenent . Wen a custoner cannot pay a bill in full,
the utility nmust continue to serve the custoner if the custoner:

1) Pays a reasonabl e portion of the outstanding bill,
and,

2) Agrees to pay the bal ance of the outstanding bil
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in reasonabl e install ments; and

3) Agrees to pay all future bills within a reasonabl e
tinme as provided in Section 2(A) (i), until the installnent
paynent agreenment made pursuant to subsection A(ii) is conpleted.

B. Form Comm ssi on Revi ew

1) Al provisions of any paynent agreenent nade
orally shall be reduced to witing by the utility, and the
utility shall nail a copy of such witing to the custonmer w thin
three (3) business days of the tine that the oral agreenent is
nmade.

2) Any witten confirmation of an oral paynent
agreenent, and any witten formfor or offer of paynent agreenent
prepared by a utility, shall conspicuously and clearly informthe
custoner of the provisions of subsections 5(A), 5(B)(iii), and
5(D.

3) In determni ng the reasonabl eness of particul ar
agreenents, the Coonmssion will take into account the custoner's
ability to pay, the size of the unpaid bal ance, the custoner's
paynent history, and the anmount of tinme and reason the debt is
outstanding. In the event that the utility and the custoner
cannot agree on the terns of a particul ar paynent arrangenent,

t he Comm ssion shall have the authority to establish a reasonabl e
paynent arrangenent .

C Application of Paynents . CQustoner paynents are to be
applied to the ol dest bal ance of the anount subject to
di sconnection except in the case of a formally disputed bill
then paynments are to be applied to the ol dest undi sputed anount.

D. Failure to Conply with Paynent Arrangenent:
D sconnection . If the Qustonmer fails to make the paynent agreed
to by the date it is due, the utility may di sconnect service not
| ess than three (3) business days after nmailing a notice
conformng to the requirenents of Section 4(E)(i) to (iii) and
(v) to (viii).

E Second Agreenent . If a custoner fails to nmake the
paynent agreed upon by the date that it is due, the utility nay,
but is not obligated to, enter into a second such arrangenent.

6. DI SPUTES
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A D sconnection Prohibited; Wility Investigation
Whenever a custoner, before the disconnection date authorized by
Sections 4 and 5, inforns the utility that he disputes liability
for all or any portion of a bill or deposit request or otherw se
disputes the legality of the proposed di sconnection, the utility
shall not disconnect service to that custoner, but shall instead:

1) | nvestigate the natter, preserving a witten
record of the substance and results of its investigation;

2) report the results of its investigation to the
cust oner based upon the witten record required by Section

6(A) (i);
3) attenpt in good faith to resolve the dispute.

B. Unresolved D sputes; Notice . In the event that the
di spute cannot be resol ved by the custonmer and the utility using
the procedure specified in Section 6(A), and the di sconnection
date has not yet passed, the utility shall re-advise the custoner
of his right under Section 4(E)(v) to submt the disputed natter
to the Consuner Assistance Division of the Maine Public Wilities
Comm ssion, or, if the disconnection date has passed, of his
right to so submt the disputed matter within two (2) business
days, before which tine the utility shall not di sconnect service.

C Paynment of Undi sputed Amounts . The customer nust, in
accordance with Section 2(A) (i), pay the undisputed portion of
any bill.

D. | nvestigation by Consuner Assistance D vision . Inthe
event that the customer, pursuant to Section 6(B), does submt
the disputed nmatter to the Consuner Assistance D vision, the
utility shall not disconnect the custoner until such time as the
di spute has been resol ved according to the procedures established
herein. The Consumer Assistance D vision shall pronptly notify
the utility by tel ephone and confirmin witing that the disputed
bill has been submtted to it and the date of the subm ssion.

The Consuner Assistance D vision shall undertake an i nfornal
investigation of the dispute, which investigation nay include,
but is not limted to, an infornal neeting with the custoner and
representative of the utility, reviewof the witten record of
the utility's investigation as required by Section 6(A) (ii), and
an examnation of other witten records, such as billings,
custoner accounts, records of paynent, notice of disconnection,
and such other witten docunentati on as the Consuner Assistance
D vision shall deemrelevant to the disputed matter. The
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Consuner Assistance D vision shall conplete its investigation and
render a witten decision on the nerits of the dispute within
seven (7) business days of its receipt. The Consuner Assistance
Dvisioninits witten decision shall informthe custoner and
the utility of their rights to appeal fromits decision as

provi ded herein and shall fully informthe custonmer and the
utility of their respective rights and obligations during the
pendency of the appeal as set forth in Section 6(E).

E Appeal to Conmi Ssi on

1) Either the custoner or the utility may file a
petition seeking review of the decision of the Consuner
Assistance Dvision with the Commssion within five (5) business
days after the date of the decision. The petition shall set
forth a brief statenent of the facts and the basis for the
appeal . After receipt of the petition the Comm ssion shall
review the records of the Consuner Assistance D vision and decide
whet her to hear the appeal. |If the Comm ssion decides not to
exercise its discretion to hear the appeal, the petition shall be
deni ed and the decision of the Consuner Assistance D vision shall
be affirmed. |If the petition for reviewis granted the
Comm ssi on shall hear the appeal within a reasonable tine. After
hearing the appeal, the Comm ssion shall issue and order either
affirmng, reversing, or nodifying the decision of the Consumner
Assi stance D vision, or remandi ng the case to the Consuner
Assi stance D vision for such action as the Comm ssion deens
necessary. The Comm ssion shall issue its order on appeal within
ninety (90) days fromthe date that the petition for reviewis
filed.

2) In the event that the decision of the Consumer
Assistance Division permts the utility to disconnect service to
the custoner and the custoner has appeal ed to the Comm ssion from
such decision, the utility shall not disconnect service to the
custoner or shall reconnect the service if it has already been
di sconnected, but nay, at its option:

a) petition the Conmssion in witing,
requesting that the utility be allowed to di sconnect service
during the pendency of the appeal. |If the Commssion, within
seven (7) business days after the petition is filed, determ nes,
with or wthout hearing, that there is no reasonabl e |ikelihood
that the custoner will succeed in his appeal, then the Comm ssion
shall enter an order providing that the utility may di sconnect
service to the custoner during the pendency of the appeal, on the
basis of the dispute which is the subject to the appeal; or
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b) bill the custoner on an expedited basis from
time to tinme for the value of current service actually rendered
in accordance with its nornmal nethod for neasuring the service
usage and determning the charge for said custoner, provided that
such billings shall not be for service periods of |ess than seven
(7) days. Al bills so rendered shall be due and payabl e upon
receipt. For the purpose of this Section only, the utility nay,
regardl ess of the anount of any such bill, disconnect service for
nonpaynent of any such expedited bill not |ess than five (5)
cal endar days after mailing to the custoner a notice conformng
to the requirenments of Section 4(E), provided, however, that not
paynent arrangenent agreed upon for the paynent of the expedited
billing provided for herein need conformto the requirenments of
Section 5(A) (iii).

The utility shall notify the Comm ssion of any
di sconnecti on made under the authority of this paragraph (ii),
but no disconnection shall operate as a dismssal of the
custoner's appeal unless a dismssal is specifically requested by
the custoner. 1In the event that the custoner's appeal is
sustai ned by the Coomssion, the utility shall reconnect service
to the custonmer and not collect or require therefore any charge
or deposit other than the anount then outstanding for service
rendered during the pendency of said appeal. The expedited
billing procedures specified herein shall not apply to any
amounts not incurred for service rendered during the period that
the custoner's appeal is pending before the Conm ssion.

3. In the event that the Consuner Assistance
D vision's decision does not permt the utility to di sconnect
service to the custonmer and the utility has appealed to the
Comm ssion fromthat decision, the utility shall not di sconnect
service to the custoner during the pendency of its appeal to the
Comm ssion for the reason or reasons formng the subject matter
of said appeal and all provisions of this Chapter shall continue
to apply to the utility and the custonmer in full force and effect
unl ess specifically nodified by this Section 6.

F. Decision Permtting D sconnection . After the | apse of
t he appeal period froma decision of the Consunmer Assistance
D vision permtting disconnection with no appeal being taken
therefrom the utility may di sconnect the custoner w thout
further notice unless paynent arrangenent is nmade pursuant to
Section 5. If the disconnection is not conpleted within ten (10)
busi ness days of the recei pt of the decision, the notice
procedure nust be repeated; provided, however, that the ten (10)
busi ness day period nmay be extended in the manner set forth in
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Section 4(B)(ii) above.

7. PROCEDURE FOR ACCOWVPLI SH NG DI SCONNECTI ON

A Tine. Wilities may di sconnect service for nonpaymnent
on the day specified in the notice, or within ten (10) busi ness
days thereafter, except as the ten (10) busi ness day period nay
be extended pursuant to Section 4(B)(ii), or as otherw se
provided in Section 6(F)

B. Tender of Paynent . |If the utility sends an enpl oyee to
the custoner's premses for the purpose of disconnecting service
and the custoner tenders paynment in full of the bill to prevent
di sconnection, the enpl oyee shall either accept paynent, give a
receipt, and | eave the service intact, or else, wthout
di sconnecting, direct the custonmer to go imedi ately to the
utility's nearest office and tender paynent there. The enpl oyee
must know the full anmount to be paid but shall not be required to
make change or negoti ate paynent arrangenents. Wen paynent is
nmade under these circunstances, the utility nay charge the
customer an anount not to exceed $5.

8. GQUSTOMER | NQUI R ES REGARDI NG DI SCONNECTI ONS

A UWility Enployee Available . Except as provided in
subsection (B) of this section, the utility shall provide for an
enpl oyee to be avail abl e and prepared during business hours to
handl e the custoner's questions and conpl aints. Such enpl oyee
shall be famliar with the details of each case and shall be
aut hori zed to answer thoroughly each of the custoner's reasonabl e
inquiries and to enter into an agreenent or settlenent with the
custoner on behalf of the utility. Enployees responsible for the
receiving of custoner tel ephone calls and office visits shall be
properly qualified and instructed in the screening and pronpt
handl i ng of conplaints and service requests to assure pronpt
reference of the conplaint or request to the person or departnent
capabl e of effective handling of the matter.

B. Mdified Rule for Small Wilities . Any utility which
has fewer than five (5) pernmanent enpl oyees or 300 custoners
shall not be required to have an i nforned enpl oyee avail abl e at
all times during business hours; provide, however, that in such
cases the utility shall not disconnect service until it has nade
adligent effort to (1) persuade the custoner to correct or
adj ust the cause for the proposed di sconnection, or (2) reach a
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mutual | y sati sfactory arrangenent.

9. RESTCRATI ON OF SERVI CE

A General . If service has been disconnected the utility
shall restore service pronptly upon the customer's request when
t he cause for the disconnection has been renoved.

B. Paynment Arrangenent . A paynent agreenent, as described
in Section 5 above, shall constitute sufficient grounds for
restoration of service.

C Tine. The utility shall endeavor to restore service
during the business hours of the day of the request. At the
| at est, reconnection shall be made during business hours on the
first business day after the date of the request. Wen the
custoner requests that service be restored at other than regul ar
busi ness hours, the utility shall reasonably endeavor to nmake the
reconnection; provided, however, that the utility shall be under
no obligation to do so.

D. Fee. The utility may charge a reasonable fee for
reconnection. A higher charge can be nmade for a reconnection
made ot her than during busi ness hours.

10. DEPCSI TS

A Requirements . The utility may require a deposit from
any non residential custoner: (1) as a precondition of service;
(2) inlieu of disconnection that is authorized by Section 5 of
this Chapter after proper witten notice; and (3) froma custoner
who was not required to pay a deposit as a precondition of
servi ce but who owed paynent of delinquent, undisputed bill for
past utility service, of which the utility was unaware, at the
tinme that the custoner requested its present service; in such a
case the deposit may not be collected until the custoner's
present account becones delinquent and may only be collected if
t he del i nquent account has not been paid and if the custoner is
notified at the time that the utility learns of the delinquent,
undi sputed bill that the deposit may be required when the present
account becones del i nquent.

The deposit shall not exceed an anount based upon the
hi ghest two estimated bills. The custoner nmay el ect to pay the
requi red deposit in at |least two equal installnments. However,
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the custoner's failure to pay any portion of the deposit wll
subj ect the custoner to di sconnection procedures.

Deposits may be in any of the followng forns, |isted
in order of preference:

a) Cash;

b) Irrevocabl e bank |letter of credit;

C) Surety bond;
d) Third-party guarantee instrument acceptable to

the utility;
e) G her security instrument acceptable to the
utility.
B. Interest . Interest on deposits held for at |east one

nmonth shall be paid to the custoner at the rate and during the
period specified in Chapter 87 of the Conmssion's Rules. No
interest shall be paid on deposits held for |ess than one nonth.

Interest shall be paid or credited to the custoner's
account annual ly and upon termnation of the service or the
return of the deposit by the utility. |If credited to the
custoner's account, the reason for the credit shall be specified
on the custoner's bill.

C D sputes .

(1) Wienever a customer inforns the utility that he
di sputes a required deposit the utility shall:

a) | nvestigate the natter, preserving a witten
record of the substance and results of its investigation;

b) Report the results of its investigation to
t he custoner based upon the witten record required by Section

10(Q (i) (a);
C) Attenpt in good faith to resol ve the dispute.

(2) Inthe event that the dispute cannot be resol ved
by the custoner and the utility using the procedure specified in
Section 10(Q (i), the utility shall advise the customer of his
right under Section 4(E)(v) to submt the disputed natter to the
Consuner Assistance D vision of the Maine Public Wilities
Conmm ssi on.

(3) Inthe event that the custoner does submt the
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disputed matter to the Consunmer Assistance D vision, the Consuner
Assistance D vision shall pronptly notify the utility by

t el ephone and confirmin witing that the disputed matter has
been submtted to it and the date of the submssion. The
Consuner Assi stance D vision shall undertake an i nfornal
investigation of the dispute, which investigation nay include,
but is not limted to, an infornal neeting with the custoner and
a representative of the utility, review of the witten record of
the utility's investigation as required by Section 10(C (i) (b),
and an exam nation of other witten records as the Consuner

Assi stance D vision shall deemto be relevant to the disputed
matter. The Consuner Assistance Division shall conplete its
investigation and render a witten decision on the nerits of the
di spute within seven (7) business days of its receipt. The
Consuner Assistance Dvisioninits witten decision shall inform
the custoner and the utility of their rights to appeal fromits
deci sion as provided in Section 6(E)(i) and shall fully inform
the custoner and the utility of their respective rights and
obligations during the pendency of the appeal as set forth in
Section 10(Q (iv) and (v).

(4) In the event that the Consumer Assistance D vision
decides that the deposit required by the utility is reasonable
and the custoner appeals to the Comm ssion from such deci si on,
the custoner shall pay that deposit to the utility in order to
obtai n service pending the appeal. 1In the event that the
custoner's appeal is sustained by the Commi ssion, the utility
shall return to the custoner the difference between the coll ected
deposit and the deposit approved by the Comm ssion. Interest
shall be paid on the Anount returned at the interest rate
specified in Chapter 87 of the Comm ssion's Rul es.

(5 Inthe event that the Consuner Assistance D vision
decides that the deposit required by the utility is not
reasonable and the utility appeals to the Conm ssion from such
deci sion, the custoner shall pay a reasonabl e deposit, as
determned by the Consumer Assistance Division, to the utility in
order to obtain service pending the appeal. In the event that
the utility's appeal is sustained by the Comm ssion, the custoner
shall pay to the utility the difference between the collected
deposit and the deposit approved by the Conm ssi on.

D. Refund of Deposit . Deposits will be refunded upon
termnation of service and paynment in full of all charges and
guarantees, or the utility may deduct fromthe deposit any such
amounts as are unpaid and refund any difference.
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11. LATE PAYMENT CHARGES

Any wutility desiring to inpose | ate paynent charges nust do
so in accordance with Section 1 of Chapter 87 of the Commssion's
Rul es.

12. VAR ATION

A By Uility . This Chapter does not limt the power of
any utility to follow non-discrimnatory procedures affording
greater protection to custoners than those described herein.

B. By Commssion. The Public Wilities Conm ssion nmay
grant exceptions to the provisions of this Chapter for reasons
and pursuant to the procedures specified herein.

1) For 1 ndi vidual Qustoners

a) I n any case involving an individual custoner
whose conduct and known financial condition pose a clear danger
of substantial |osses to the utility, an exception to the
provisions of this Chapter may be granted by the Comm ssion
Staff. A request for such exception shall be addressed to the
Consuner Assi stance D vision and nmaybe nade either in witing or
orally if followed pronptly by a witten request or confirmnmation
shall include a detailed statenent of the facts alleged by the
utility in support of the request for an exception. The utility
maki ng the request shall imrediately notify in witing the
i ndi vi dual custoner whose service is sought to be affected by the
proposed exception, describing the nature and effect of the
exception sought and the facts alleged in support of the request
for an exception.

b) The Consuner Assistance D vision nay reject
w thout investigation, any request that does not allege facts
that satisfy the standard set forth in subsection 12(B)(i).
Before granting any exception to any provision of this Chapter,
t he Consuner Assistance D vision shall undertake an i nfornal
investigation of the matter, which investigation may include, but
isnot limted to, an informal neeting with the custoner and a
representative of the utility, and an exam nation of witten
records, such as billings, customer accounts, records of paynent,
noti ce of disconnection, and such other witten docunentati on as
t he Consuner Assistance D vision shall deemrelevant to the
determnati on of whether good cause for an excepti on has been
shown in accordance with the standard set forth in Section
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12(B)(i). The Consuner Assistance D vision shall, upon
conpletion of its investigation on upon sunmary rejection of the
request, issue a witten decision granting, denying, or granting
in part the requested exception. Wen the Consunmer Assistance

D vision determnes, after conpletion of its investigation, that
an exception is, for the reasons stated in Section (B)(i) hereof,
required to avoid further substantial |osses to the utility,

noti ce of the decision shall be given to both the custoner and
the utility. Such notification shall be given orally, provided
that a witten confirnmation of the decision is pronptly issued by
t he Consuner Assistance Dvision. The witten decision or
witten confirmation of the decision nust 1) describe the nature
and effect of the exception and the reasons underlying the grant
of said exception; and 2) fully informthe custonmer and the
utility of their rights to appeal the decision of the Consuner
Assistance Dvision to the Comm ssion, in accordance with
subparagraph (iii) bel ow

C) Appeal froma decision granting, denying, or
rejecting in whole or in part a request for a Staff exception may
be had in accordance with the procedures specified in subsections
6(E) (i) and 6(E)(iii) of this Chapter, provided, however, that
the three (3) business day period within which and appeal nay be
taken shall not begin to run until the date of witten decision
or a witten confirmation of decision by the Consuner Assistance
Dvision. The utility nmay not act in accordance with the
exception granted until the expiration of the three (3) business
days period wthin which an appeal nay be taken.

2) For a Wility .

The Comm ssion may grant a utility's request for
an exenption fromrequirenents of this Chapter upon finding that
conpl i ance therewith to be unnecessary, inpracticable, or
unnecessarily burdensone and that granting the request wll not
unnecessarily inpair the policies of this Chapter. Any utility
seeki ng such an exenption fromthis Chapter shall do so by
submtting its request in witing. The request shall contain a
conpl ete explanation and justification for the exenption and a
copy of | anguage proposed to achieve the exenption. The utility
shall send a copy of the request to the Public Advocate. The
Comm ssion shall determne whether and in what manner to solicit
comrents on the request fromthe interested persons. Upon
consi deration of the request and any comments and upon
appropriate findings the conmssion nmay either grant, deny, or
grant with nodifications the requested exenption.
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13. DI SCONNECTI ON UPCN | MPRCPER NOTI CE

In the event that the utility has disconnected service in a
manner that otherw se conforns to the requirenents of this
Chapter and the customer subsequently conplains to the Consuner
Assistance Dvision that the notice required by Section 4 in any
way failed to conply with the requirenents of that Section, the
Consuner Assistance Dvision shall immediately informthe utility
of such conplaint and shall investigate the sufficiency of the
noti ce supplied the custonmer. The Consuner Assistance D vision
shall, within seven (7) business days of the receipt of the
custoner's conplaint, informthe utility and the custoner in
witing of whether the notice confornmed to all the requirenents

of Section 4. In the event that the notice did not conformto
all the requirenents of Section 4, the utility shall reconnect
such reconnection, the utility still intends to di sconnect

service to the custoner, it shall supply the custoner with notice
that conforns to the requirenments of Section 4 and shall follow
all procedures set forth therein to the sane extent as if the
conformng notice originally comrenced its action to di sconnect.

14. EMERGENCY MORATCR WM

Wien the Comm ssion determnes that, due to a general
weat her or health emergency, termnation or disconnection of the
utility service of one or nore gas, electric, water or telephone
utilities would present a clear danger to the health or safety of
the custoners of such a utility or utilities, the Comm ssion may
declare a partial or conplete noratorium for an initial period
not to exceed ten (10) days, on the disconnection or termnation
of the service of all or any of the utilities subject to this
Chapter. The Comm ssion nmay renew such a noratoriumas nany
tinmes as the duration of the emergency may require, but no single
renewal shall be for a period |onger than ten (10) days. Such
noratori umshall not extend beyond the duration of the emergency
and shall prohibit termnation or disconnection only to the
extent necessary to protect the health or safety of the custoners
affected by the energency.

15.  SUWARY FURN SHED TO CUSTOMERS

Each utility shall nmake available, at its business office or
offices, copies of a "Quide to D sconnection and Deposit Rul es
for Nonresidential Qustoners,” containing a sumary, the form and
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content of which shall be prescribed by the Comm ssion, of the
provisions of this Chapter. Wthin four (4) nonths of the date
upon which a copy of such summary is issued to the utilities by
the Comm ssion, every utility shall informeach of its custoners,
by nmeans of an insertion in a regular bill or otherw se, that
copi es of such "Quide" are available at its business office or
offices. Thereafter, each person applying for service shall be
informed of the availability of the "CQuide."

16. FILING OF TAR FFS

Every utility nust file with the Commssion tariffs that
conformto the provisions of this Chapter at the tine of its next
general rate case or within one year of the effective date,
whi chever is earlier. This Chapter preenpts all utility tariffs
concerning the disconnecti on and deposit requirenents for
nonresidential utility service that are in any way inconsi stent
with its provisions.

BASI S STATEMENT: The factual and policy basis for Chapter
86 as originally adopted is set forth in the Conmssion's
O der Adopting Rule and Statenent of Factual and Policy
Basi s, Docket No. 84-185, issued on March 28, 1985. The
factual and policy basis for the subsequently proml gated
Section 12(B)(2) is set forth in the Commssion's O der
Adopting Rule and Statenent of Factual and Policy Basis,
Docket No. 85-185, issued Cctober 19, 1985. Copies of the
O ders and Statenents have been filed with this Rule at the
Ofice of the Secretary of State. Copies may al so be
obtained fromthe Admnistrative Drector, Public Wilities
Comm ssion, 242 State Street, Augusta, M ne 04333-0018.

AUTHORITY: 35 MR S A 883, 105, and 314.

EFFECTI VE: Cctober 28, 1985, or such subsequent date as the
Secretary of State approves.

This Rule was approved by the Secretary of State on Qct ober
30, 1985 and will be effective Novenber 4, 1985 .
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